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ABSTRACT

“Attractiveness” is becoming increasingly important in modern society and Hakim (2010) re-
marked it as even a fourth capital. Therefore, attractiveness required by career women, partic-
ularly among those judged by their job ability and performance, is not natural physical or sexual
attractiveness but social attractiveness that can be realized through social presentation or social
skills. Among social attractiveness factors, impression management behavior such as hairstyle,
grooming, makeup, and skin-care management can improve acquired beauty alongside fashion
style, clothing management, accessory style, and color management; meanwhile, social presentation
can be improved, which consists of gaze and expression management, body language, and posture
management for the improvement of liveliness. Furthermore, social skills consisting of business eti-
quette and face-to-face manners management, table manners, and life-manners management can
be improved . In this study, I want to examine what impression management behaviors are most
likely to develop the social attractiveness of career women. To this end, qualitative research was
conducted and in-depth interviews were carried out with a group of experts from various
industries. According to this study, impression management behavior to express the social attrac-
tiveness of career women is a social representation to fit in with the organizational atmosphere
and increase work efficiency rather than the ideal beauty or acting to create individual ex-
pressions as pursued by ordinary women. This study deals with the importance of impression
management behavior in improving the social attractiveness of career women to utilize their im-
pression management behavior as a foundation for developing their job competency.

Key words: career women(%7 ¢J4]), impression management behavior(Q1/4#2 3 ),

job competency(& - %), social attractiveness(Ar3] 2] = &)
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(Table 2> An outline of the interview

Interview o .
. Example of a specific question
subjects
“Who is the person whose social attractiveness is/isn't revealed by hair care?”
“Who is the person whose social attractiveness is/isn’'t revealed by nail care?”
Beaut “Who is the person whose social attractiveness is/isn't revealed by hair removal management?”
eauty

“Who is the person whose social attractiveness is/isn't revealed by body odor management?”
“Who is the person whose social attractiveness is/isn’t revealed by make-up management?”
“Who is the person whose social attractiveness is/isn’t revealed by skin care?”

“Who is the person whose social attractiveness is/isn’t revealed by fashion management?”
Fashion “Who is the person whose social attractiveness is/isn’t revealed by accessory style?”
“Who is the person whose social attractiveness is/isn't revealed by color management?”

“Who is the person whose social attractiveness is/isn't revealed by expression management?”
“Who is the person whose social attractiveness is/isn't revealed by gaze management?”
“Who is the person whose social attractiveness is/isn't revealed by listening attitude management?”

Attitude

“Who is the person whose social attractiveness is/isn't revealed by posture&gesture management?”

“Who is the person whose social attractiveness is/isn’'t revealed by business etiquette management?”
Manners “Who is the person whose social attractiveness is/isn’t revealed by table manners management?”
“Who is the person whose socia

attractiveness is/isn't revealed by public manners management?”
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{Fig. 1> The elements of social attractiveness and the sub-components of impression
management behavior by social attractiveness components
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